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Growing Kids by Growing Families in Pierce, Polk  and St. Croix Counties  
— — — —   2017  — — — —  
ANNUAL REPORT

Our mission is to strengthen children, families, and communities 
by offering education, resources, and support. We accomplish this 
through ‘Welcome Baby’ hospital visits, Parent-Child groups, a Home 
Visiting program, a Young Parent program and a Resource and 
Referral network.

Growing Kids by Growing Families in Pierce, Polk  and St. Croix Counties

FAMILY RESOURCE CENTER ST. CROIX VALLEY
857 Main St, PO Box 2087, Baldwin, WI 54002 • 715-684-4440 • www.frcscv.org

Family Resource Center St. Croix Valley is a funded partner of United Way St. Croix Valley and a Success By 6 vendor.

Program Statistics
Parents receiving Hospital Visits............................ 995
Participants in group meetings.............................. 678
Group classes offered........................................ 23
Families receiving Home Visits............................. 120
Home Visits completed....................................... 1,261

Financial Statements are audited by CarlsonSV

A Letter from the Board President

The vision of Family Resource Center St. Croix Valley’s board and 
staff is that all parents have the knowledge and skills to be their child’s first 
and best teacher. This vision inspires our daily work to connect with 
families and offer resources and support, promoting the best possible 
outcomes for children, from prenatal development to school entry.  

Each year, we provide an annual report to the community as a 
measure of accountability and transparency, making public our 
evaluation measures, program outcomes and financial position. 
Family Resource Center St. Croix Valley has worked to ensure quality 
within our programs and services, utilizing Parents as Teachers, an 
evidence-based curriculum, and maintaining affiliate status through 
our implementation of their model. 

2017 was a dynamic year for the Family Resource Center, as board 
and staff bid farewell to long-time Executive Director Patty Draxler 
and welcomed Agnes Ring to the helm in May. The board approved 
expansion of the Baldwin office, and the groundwork was laid 
for renovation to be completed jointly with the property owners. 
Programmatic highlights include working more closely with our 
community partners, including county public health agencies and 
regional medical providers, to begin reaching parents prenatally 
through our Home Visiting program. At the close of the year, the 
Family Resource Center was poised for growth in 2018. 

With your support, we look forward to continuing to respond to 
the needs of a changing population in Pierce, Polk and St. Croix 
counties. Through providing parents with the information, resources 
and support needed to help their children develop optimally during 
the key early years, we are investing in the long-term health of the St. 
Croix Valley. Thank you for making an impact in the lives of families 
through your continued involvement in Family Resource Center St. 
Croix Valley!

Sincerely, 

Aaron Mork, Board President
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Family Characteristics 
•	 95% had low income levels 
•	 43% were struggling with a mental illness 
•	 29% of new families were enrolled prenatally 
•	 28% were teen parents 
•	 28% had unstable housing or were homeless 
•	 26% struggle with substance abuse 
•	 13% have an incarcerated parent 
•	   7% have a legal guardian or foster care placement

I thoroughly enjoy the adult interaction and 
socialization I get from Home Visits, as well  

as Play & Learn. [Participating in] these 
programs not only helps me to connect to  
other community resources, it helps me  

connect to other engaged mothers.”
Rochelle, Participant

“The Young Parent program has helped me connect 
with other parents who have gone through a similar 

situation...the support has been endless.” 

Taylor, Participant

Home Visiting Demographics

2017 Revenue
• Contributions - 6%, $39,527
• Contracts - 24%, $155,599
• Fundraising/Special Events - 15%, $94,221
• In-kind Donations - 8%, $49,610
• Grants - 44%, $280,774
• Investment Earnings/Misc.- 4%, $23,347
Total Revenue: $643,078

2017 Expenses
• Program Services - 79%, $462,916
• Support Services - 11%, $61,784
• Fundraising - 10%, $58,343
Total Expenses: $583,043

Program Evaluation
Play & Learn
	 •	 93% of parents reported that 

Play & Learn helped them 
to enhance their parent/
child relationship and better 
understand their child’s stages of 
development.

	 •	 96% of parents said that 
the program provided the 
opportunity for their child to 
communicate emotions and 
begin to learn and respond to 
others’ emotions.

	 	 “The best thing about Play & 
Learn is seeing my son play 
with other kids and watching 
him grow and learn.”  
- Play & Learn Participant

Home Visiting (after 2 years)
	 •	 100% of parents provide loving 

responses to child’s cues, praises 
child and helps them to regulate 
well; child shows reciprocal 
connections (initial assessment: 
71%).

	 •	 86% of parents use age-
appropriate discipline that 
teaches, guides and directs 
behavior positively and 
effectively (initial assessment 
61%).

	 •	 86% of parents read to their 
children daily, choosing books 
that interest their child and 
are age-appropriate (initial 
assessment 40%).

		  “My parent educator helps me 
a great deal...She has literally 
been a lifesaver at times.”  
- Home Visiting Participant

Health  
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99% of participating children  
have health insurance

83% of children 19-35 months  
were fully immunized



Foundation, Business and 
Community Support

$50,000 and above
Fred C. and Katherine B. Andersen 

Foundation
Otto Bremer Foundation
United Way St. Croix Valley

$20,000 - $49,999
Hugh J. Andersen Foundation

$10,000 - $24,999
3M Foundation
Child Abuse & Neglect Prevention Board
New Richmond Farmers Union Co-op

$5,000 - $9,999
The Donaldson Foundation
Medica Foundation
The Next Generation Fund of the Hugh J. 

Andersen Foundation
OEM Fabricators, Inc.
St. Croix Valley Foundation
Union Pacific Foundation

$1,000 - $4,999
Allina Health
Amery Regional Health & Wellness Fund
AnnMarie Foundation
Donaldson Company
First United Presbyterian Church
Green Bay Packers Foundation
Hudson Daybreak Rotary Club
New Richmond Area Community 

Foundation
Northern Waters Literacy
Peace Lutheran Church
Pierce Pepin Cooperative Services
Royal Credit Union
Russ Davis Wholesale
Supporting Families Together Association
Thrivent Financial
Tom and Patty Doar Foundation, Inc.
Vibrant Health Family Clinics
WESTconsin Credit Union
Xcel Energy

$500 - $999
Amery Area Community Foundation
Amery Hospital & Clinic
Baldwin-Woodville Area Community 

Foundation
Bremer Bank
First National Bank of River Falls
First State Bank and Trust
Hudson Hospital & Clinic
Hudson Noon Rotary
Kwik Trip
Liquor Haus
MidWestOne Bank
Minuteman Press
Nilssen’s Foods
TMS Tire & Auto
Vital Plastics, Inc.
Western Dairyland

Westfields Hospital & Clinic

up to $500
Albrightson Excavating
AmazonSmile Foundation
American Legion Auxiliary
Angela Olson Law
Associated Dentists & Orthodontics of 

River Falls
Bakke Norman
Baldwin Bulletin
Baldwin Woodville Insurance Services
Bernard’s
Better Bites St. Croix Valley
Boldt’s Plumbing & Heating, Inc
Bridge Investment Group
Byrnes Law Office
CarlsonSV
Chet Johnson Drug
Citizens State Bank
Countryside Apartments
Doar, Drill & Skow, S.C.
First American Bank N.A.
First Bank of Baldwin
First National Community Bank
Gregerson Ace Hardware
Hag Inc.
Heywood, Cari & Anderson SC
Hudson Community Foundation
Hudson Physicians
JA Counter & Associates
Kiwanis Club New Richmond
Lakeway Custom Electronics, Inc.
Leitch Insurance Agency
Lincoln HCE
Lindus Construction
Mayo Foundation for Medical Education 

and Research
McMillan Electric Company
New Richmond Memorial Auxiliary 

VFW
Oakwood Dental
O’Connell Family Funeral Homes & 

Cremation Services, Inc.
Osceola Community Health Foundation
Osceola Medical Center
Our Savior’s Women of ELCA
Pentair
Rush River Lutheran Church
Shafer Financial Services
SRI
St. Croix Electric Cooperative
St. John’s Lutheran Church Women of 

the ELCA
St. Luke’s Lutheran Church
St. Croix County Master Gardeners 

Association
St. Croix Regional Medical Center
State Farm Companies Foundation
Thomson Reuters
United Health Group
United Way of Dunn County
United Way of Greater Toledo
Village Pharmacy
Western Wisconsin Health
Willow River Company - Landscaping 

and Tree Farm
Women of Trinity Lutheran
Woodville Lions Club

Contract Partners
Allina Health: River Falls Area Hospital
Amery Hospital & Clinic
Osceola Medical Center
Polk County Health and Human Services
Pierce County Health and Human 

Services
Salvation Army
St. Croix County Drug Court
St. Croix County Health and Human 

Services
St. Croix Regional Medical Center
Western Wisconsin Health
Westfields Hospital & Clinic

Individual Donors
Tom and Mary Aaby
Rachel Ackley
Vernon and Elmira Aiken
Robin Anderson
Carol and G.A. Anderson
Christopher and Kelle Anderson
Clint Anderson
Anonymous
Mary Sue and Chuck Ash
Christopher Babbitt and Peggy Audley
Allan and Pat Baier
Karen and Rex Bailey
Janna Baljo
Lisa Barta
Joan and Dave Bartz 
Robert Bartz
Darleen Bauer
Shane Bauer
Anonymous
Diana Bechel
James and Kimberly Bennewitz
Dana and Jacob Benson 
Jan and James Benson
Anonymous
Peggy Berg
Sherry and Rich Berg
Marlys Berrevoets
Alan Blakley
Katie and Nathan Borowicz
Sandra and Walter Borowski
John and Jennifer Borup
Kristine and Michael Brede
Susan Brede
Ervin Broker
Anonymous
Lois and Ed Burri
Teresa and Hon. Howard Cameron
Robert and Cindy Campbell
Sam and Teresa Cari
Timothy Conroy
Tom and Kathy Coulter
Dale and Judy Crowley
James and Rachel Culp
Anonymous
Karen and James Dahl
Lorraine and Michael Davis

Pam and David Deal
Gloria Denison
Antoinette Denzer
Anne and Steven Deplazes
Nicole and Ken Deppe
Todd and Billie Jo Doornink
Patty and Dan Draxler
Marjorie and Dan Dusek
Judith Edgar
Brian and Katie Elwood
Christine English
Mark and Lisa Erickson
Margaret Escabi and Jose Escabi, Jr
Kim Evers
Lori and Mark Faymoville
Chad and Heidi Fett
William and Ann Findlay
James and Janet Fogg
Amy and Jeremy Fossum
Julie and Mark Freeborn
Mary Frey
Hon. Molly and Dr. Ken GaleWyrick
Larry Gee
Wendy and Mike Gelein
Hilda Gooding
Nancy Graese
Barry and Pam Grant
Kelly and Eric Gullixson
Dale and Debra Hagen
Mary and Jerome Halls
Lila Hambleton
Ron and Kathy Hansen
Don and Patty Hanson
Joan Hanson
Vivianna and Melvin Hanson
Sharon and James Hauschild
George and Kathy Hauser
Michael Hayes and Jean Snyder-Hayes
Diane and Thomas Hayes
Patrick and Donna Hayes
David and Suzie Helgeson
Linda and Dean Henderson
Richard and Jodi Heroff
Heidi Hessler and Jason Taylor
Susan Hessler
Richard Hill
Susan and Kirk Hodnefield
Randi and Gary Hoffman
Jerold and Julie Holger
Charlene and Thomas Holland
Melissa Holldorf
Dale and Julie Holle
Diane and L Allan Hoogheem
Marge and Gary Hover 
Daniel and Linda Hunt
Mary Kay and Vincent Hunt
Cheryl Hustad
Anonymous
Joanne and Bob Jackson
Mike James
Sonya and James Jansma
Cynthia and Michael Jensen 
Marlee and Arthur Jensen
Michael and Sally Jensen
Brenda Johnson and Jay Stackhouse

Ellen and Bruce Johnson
Erik Johnson
Jamie and Jean Johnson
Kathy Johnson
Kim and Thomas Johnson
Merrill and Dody Johnson
Morris and Mary Johnson
Nadine Johnson
Neal and Karen Johnson
Stephanie and Matt Johnson
Anita Justen
Tom and Melody Kanten
Colette Kasper
Jessica and Eric Klopp
Joyce Knippenberg
Kathy and Robert Kochendorfer
Anonymous
Teri and Mike Kohlrusch
Lauren Koshere
James Krave
Devereaux and Rose Lalond
Cassie and Michael Langer
Larry and Jean Larsen
Nina and Keith Larson
Terry Larson
Jo Nell and James Leadholm
Jane and Jeffrey Leaf
Jacqueline and Daniel Lehman
Jeanne Lehman
Mark and Bev Lightfoot
Tony and Deanna Lind
Jennifer and Casey Loesch
Heather Logelin and Greg Meyer
Debbie and Greg Lokrantz
Bryan and Carla Lomax
Gregory and Ellen Lotze
Lisa and Troy Lovestrand
Faye and Carl Luepke
James and Patricia Macfarlane
Karen and Alan Mack
Beverly Mann
John and Carol Marnell
Minda and Jason Matthys
Amy and Eric Mattren
Sandra and Matthew McCarthy
Thomas and Elizabeth McCormick
James and Jeanene Meisser
Thomas and Mary Menter
Nada and James Merth
Ashley Meyers
Cindy and Doug Meyers
Lori Meyers
Boyd Miller
Dr. Greg and Molly Miller
Jill Mitties
Sue Mitties
Jeannine Moe
Dr. Amber and Dr. Benjamin Morgan
Aaron and Tawnya Mork
Scott and Jody Morrissette
Barbara Nelson
Duane and Kaloni Nelson
Jerry and Patsy Nelson
John and Evalyn Nerbonne
Jason and Teresa Nilssen

Dennis and Carol Nordstrand
Jeena and Ty Norenberg
Kathleen Obermueller
Carla and Mike O’Connell
Rich and Cindy O’Connor
Kayla Oelkers and Nick Nelson
Roseanne and Allen Olsen
Mary and John Onkka
Norm and Marilyn Osero
Alison and David Page
Dick Pearson
Jennifer Pechman
Jon and Jaclynn Pedersen
Todd Petersen and Tracey Schug-Petersen
Annette and Troy Peterson
Andrea Pickerign
Kay and Dale Place
Virginia and Merlin Place
Toni Polfus
Jack and Jennifer Pollitt
Alicia and Ryan Powers
Janet Pribnow
Connie and Allen Radunzel
Dr. Rita and Jeremy Raverty
Jennifer Recifo-Smith and Wayne Smith
Adam Reyzer
Sharon and Lance Reyzer
Agnes Ring and Mark Vanasse
Karen Roessler
Gary and Helen Rohde
Mark and Karen Rominski
NaDena and Dan Rosen
Sandi and Paul Rosso
Debra and Douglas Rudquist
Pastor Keith and Lisa Ruehlow
Eric Russell and Doreen Emerson Russell
Kristy Sand
Kari Schisel
Janet and Jon Schneewind
Carol and Charles Semple
Marsha Shafer
Cathleen and Ronald Shimon
Darlene and Mike Sittlow
Larry Solberg
Susan and Phil Spencer
Amanda and Wes Sprague
Susan Stene
Anonymous
Donna Struve
Karen and Wesley Swanson
Tallia and Luke Tajima
Kim and Dawud Tan
Donna and Mitchell Taranto
Tanya Taylor
Gerald and Gail Tessman
Chris and Kristin Thompson
John and Julie Thompson
John and Caroline Timmers
Dr. Carrie and Dr. Kurt Torgersen
John and Joanne Tremse
Mary Troska
Mark and Jackie Tyler
Eileen Van Someren 
Roger Van Someren
Thomas and Sandra Vancaster

THANK YOU TO OUR SUPPORTERS 
Andrea Vanderbeek
Cynthia Vanmeter
Anonymous
J Scott and Holly Wagner
Amanda Wersal
Dick and Georgia Whitcomb
Debra and Robert Wild
David and Susie Willink
Joy Wilson
Elizabeth and James Wolf
Jody Wolski
Alice Woodman
Charlotte Yetter
Loretta Young
Nicole and Jack Young
Cornie and Linda Zevenbergen
Jalena and Ian Ziemba

In-Kind Professional Services
Baldwin LightStream
Minuteman Press - Hudson
On Target Computers
Prestige Lawn and Landscape
Sandy Brecht Photography
Sonya Jansma, CPA
Western Wisconsin Health - Behavioral 

Health Services

In-Kind Business and Community 
Support
45th Parallel Distillery
65 Vines Winery
Agave Kitchen
Amery Public Library
Baldwin Community Food Pantry
Baldwin Greenhouse
Baldwin Public Library
Buffalo Wild Wings
Cafe Latte
Carbone’s Pizzeria
Caught Up in Stitches
CEC Theatres
Central Insurance Agency
Children’s Museum of Eau Claire
Circle H Plant Ranch, LLC
Comfort Quilters
Common Man Brewing
County Market
Courtesy Corporation
Croixsippi Fishing Guide Services
D’Amico Catering
Dancing Dragonfly Winery
Eau Claire Indoor Sports Center
Eau Claire Regional Arts Council
Ellsworth Public Library
Farmer to Farmer
Fourwinds Market
Frontier Ag
General Beer Northwest
Great Lakes Aquarium
Great Waters Brewing Company
Green Bay Packers
Gregerson Ace Hardware
Guthrie Theater
Hazel Mackin Community Library
HCE Homemakers

Holiday Inn Elk River
Hudson Bagel & Coffee Co
Hudson Moms Group
Hudson YMCA
In the Heart of the Beast Puppet and 

Mask Theatre
JL Turnings
Knoke’s Chocolates
Knutty Knitters
Lake of the Torches Resort Casino
Lincoln HCE
LOLO American Kitchen and Craft Bar
Luck Public Library
Mabel Tainter Center for the Arts
Mall of America
Metropolis Resort and Conference Center
Milwaukee Brewers Baseball Club
Milwaukee World Festival, Inc.
Minneapolis Institute of Art
Minnesota Landscape Arboretum
Minnesota Twins Baseball Club
MN Lynx Fastbreak Foundation
MN Vikings
Mystic Lake Casino & Hotel
New Directions Acupuncture
New Richmond Regional Airport
Northern Metal Fab, Inc.
Papa Murphys
PedalPub Twin Cities, LLC
Piecemakers Quilt Guild
Pizza Man
Pleasant Grove HCE
River Falls United Methodist Church
River Guide Kayaks
Ruby’s Pantry
Running Aces Casino and Racetrack
Rush River Brewing
Seasons on St. Croix
Skunk Hollow Pottery
Spring Valley Stagehands
St. Croix Falls Public Library
St. Croix Festival Theatre
St. Luke’s Lutheran Church
Stages Theatre Company
SteppingStone Theatre
Surly Brewing Co.
Swinging Bridge Brewing Company
The Lodge at Crooked Lake
Valleyfair
Walt Disney World
Wild Mountain
Zion Lutheran Church

In-Kind Individual Support
We received in-kind contributions from 
over 200 individuals. We appreciate your 
support!

We sincerely apologize for any error or 
omission. Please notify us of any oversight 
so we can make a correction in the future. 
Thank you!

Contributions from January 1 through December 31, 2017
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The vision of Family Resource Center St. Croix Valley’s board and 
staff is that all parents have the knowledge and skills to be their child’s first 
and best teacher. This vision inspires our daily work to connect with 
families and offer resources and support, promoting the best possible 
outcomes for children, from prenatal development to school entry.  

Each year, we provide an annual report to the community as a 
measure of accountability and transparency, making public our 
evaluation measures, program outcomes and financial position. 
Family Resource Center St. Croix Valley has worked to ensure quality 
within our programs and services, utilizing Parents as Teachers, an 
evidence-based curriculum, and maintaining affiliate status through 
our implementation of their model. 

2017 was a dynamic year for the Family Resource Center, as board 
and staff bid farewell to long-time Executive Director Patty Draxler 
and welcomed Agnes Ring to the helm in May. The board approved 
expansion of the Baldwin office, and the groundwork was laid 
for renovation to be completed jointly with the property owners. 
Programmatic highlights include working more closely with our 
community partners, including county public health agencies and 
regional medical providers, to begin reaching parents prenatally 
through our Home Visiting program. At the close of the year, the 
Family Resource Center was poised for growth in 2018. 

With your support, we look forward to continuing to respond to 
the needs of a changing population in Pierce, Polk and St. Croix 
counties. Through providing parents with the information, resources 
and support needed to help their children develop optimally during 
the key early years, we are investing in the long-term health of the St. 
Croix Valley. Thank you for making an impact in the lives of families 
through your continued involvement in Family Resource Center St. 
Croix Valley!

Sincerely, 

Aaron Mork, Board President
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Family Characteristics 
•	 95% had low income levels 
•	 43% were struggling with a mental illness 
•	 29% of new families were enrolled prenatally 
•	 28% were teen parents 
•	 28% had unstable housing or were homeless 
•	 26% struggle with substance abuse 
•	 13% have an incarcerated parent 
•	   7% have a legal guardian or foster care placement

I thoroughly enjoy the adult interaction and 
socialization I get from Home Visits, as well  

as Play & Learn. [Participating in] these 
programs not only helps me to connect to  
other community resources, it helps me  

connect to other engaged mothers.”
Rochelle, Participant

“The Young Parent program has helped me connect 
with other parents who have gone through a similar 

situation...the support has been endless.” 

Taylor, Participant

Home Visiting Demographics

2017 Revenue
• Contributions - 6%, $39,527
• Contracts - 24%, $155,599
• Fundraising/Special Events - 15%, $94,221
• In-kind Donations - 8%, $49,610
• Grants - 44%, $280,774
• Investment Earnings/Misc.- 4%, $23,347
Total Revenue: $643,078

2017 Expenses
• Program Services - 79%, $462,916
• Support Services - 11%, $61,784
• Fundraising - 10%, $58,343
Total Expenses: $583,043

Program Evaluation
Play & Learn
	 •	 93% of parents reported that 

Play & Learn helped them 
to enhance their parent/
child relationship and better 
understand their child’s stages of 
development.

	 •	 96% of parents said that 
the program provided the 
opportunity for their child to 
communicate emotions and 
begin to learn and respond to 
others’ emotions.

	 	 “The best thing about Play & 
Learn is seeing my son play 
with other kids and watching 
him grow and learn.”  
- Play & Learn Participant

Home Visiting (after 2 years)
	 •	 100% of parents provide loving 

responses to child’s cues, praises 
child and helps them to regulate 
well; child shows reciprocal 
connections (initial assessment: 
71%).

	 •	 86% of parents use age-
appropriate discipline that 
teaches, guides and directs 
behavior positively and 
effectively (initial assessment 
61%).

	 •	 86% of parents read to their 
children daily, choosing books 
that interest their child and 
are age-appropriate (initial 
assessment 40%).

		  “My parent educator helps me 
a great deal...She has literally 
been a lifesaver at times.”  
- Home Visiting Participant
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